MEDICLINICE'

MEDICLINIC
DIALYSIS UNIT

The information below will help you under stand how our Dialysis Unit operates.
1. The Dialysis Unit operates every day except Saturdays
2. Operational hours:
Sunday to Friday: two batches (morning 7:30hours - 12:30 and afternoon 13:00 - 18:00)

Saturdays: on call services (only for emergency as inpatient dialysis)

3. Your treatment sessions will be scheduled by appointment; you will receive your appointment directly from the
dialysis staff

4. If you are unable to attend your scheduled session, please call the dialysis unit and notify the staff to check for
any alternative time available. You may call us on 800-KIDNEY

5. If patient comes late for the appointment, we may have to shorten the session or reschedule it depending on the
condition

6. If you feel unwell between your scheduled sessions, please proceed to our Emergency department for urgent
consultation; should you need an urgent dialysis session, it will be arranged by our Emergency department
doctors

7. Please inform the dialysis nurse if you have any other doctor appointments

8. Please inform the dialysis nurse if you have been unwell prior to the start of your treatment

9. Patient must bring the home medication list or medications first week of every month for review

10. Please arrive 20 minutes early to park and complete the formalities

1. Once you commence dialysis with us, a pre-op screening and other required test will be taken as part of our
protocol to serve as baseline data. From then regular blood tests and screening will be required to assess your
condition. (Monthly blood tests, quarterly test and serology test every six months)

12. Nephrologist will see you often, please inform the doctor if you have any queries

13. A nurse will be assigned to you to look after your needs and progress during the session

14. A menu of food prepared specifically for your needs is available

15. Only one person is allowed to accompany you during the session. As part of infection control, visitors are not
allowed during the treatment

16. Medications will not accepted if they are not purchased from our pharmacy
17. Please wear loose and comfortable clothing during treatment

18. If you plan to be away for more than two days you must notify the Dialysis staff. They will help you with the
documents you need for travel, and your next treatment with us will be rescheduled

19. We require the patient to do the serology test again here in our hospital after visiting another facility for dialysis

20.Please let us know if you have any other concerns
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